Charges for Services and Refund Policy -

o Payment for all services must be paid in full before the services are provided. If you have an existing account on
file, these services can be automatically deducted from your account. If you have not set up an account with us,
you will be asked to provide us with a valid credit card.

Packages are good for one year from date of purchase. _

o All AthletiCo clients must give 24-hour notice for cancellation or rescheduling of their appointments. Failure to
do so will result in the full session charge or the loss of one session from your previously purchased package.

e Please be prompt for your appointments. If you arrive more than 15 minutes late for your scheduled
appointment, you may have to be rescheduled and will be charged for the session. This is for the benefit of you,
other clients and the instructor. _

e  When able please schedule your appointments in advance to ensure the times you need.

o All services purchased are non-refundable. We will not refund the full or partial price for any unused services,
packages or gift certificates purchased.

Redemption of Gift Certificates

e Gift certificates can only be redeemed from the AthletiCo clinic from which they were issued. They can only
be redeemed for the services listed and cannot be used as cash towards other services. Gift certificates are non-
refundable and must be redeemed within six months from the date they were issued.

Outside Personal Training Policy _
e Personal training may only be conducted by AthletiCo trainers. No exceptions. Members may not bring in
their own trainers from the outside.
o Ifa member is caught with an outside personal trainer, they will lose their membership.

Waiver of Liability

[ understand that although AthletiCo’s programs are designed to provide a safe level of beneficial exercise and enjoyment,
there is an inherent risk that participation in such a program may result in injury to me. Therefore, I herby agree to
specifically assume all risk of injury to me while participating in programs at AthletiCo and I herby waive any and all
claims or actions I may have against AthletiCo or its owners and employees as a result of such injury.

1. Injuries arising from my use of any exercise equipment.

2. Inyuries arising from my participation in supervised or unsupervised activities and programs in any area of the Club.

3. Injuries or medical disorders resulting from exercising at the Club including, but not limited to heart attacks, strokes,
heat stress, sprains, broken bones, and torn muscles or ligaments.

4. Accidental injuries within the facility.

I also acknowledge the existence and the need for Rules and Regulations including those governing use of equipment and
facilities and participation in programs and services. I hereby agree to comply with the Rules and Regulations and any
future amendments or additions that AthletiCo decides are appropriate.

My signature indicates my acceptance of Fitness Center Rules and the Waiver of Liability

Applicant’s Signature Date

Parent/Guardian Signature Date

(If applicant is under the age of 18) .

Family Member Signature _ _ _ Date
(If Applicable)

AthletiCo Representative . Date



